SUMIT GUPTA

User Experience Designer

BAC

SUMMARY

I am UX Professional with a background in fullstack Software Development. Skilled in all
stages of design processes, including interviewing users, defining problem, ideating,
prototyping and user testing. | have handled project of various team sizes, individually,

small and in large size teams.

WORK EXPERIENCE

Consultant : Neudesic 2011- 2019
Engaging with customers in agile sprint basis, architecting and developing solutions for both
on-premise and cloud based applications. Delivered solutions on mobile, web and desktop

based applications.

Developer Support Engineer : Microsoft 2008-2011
General development consulting and assisting developers in debugging there application.

Providing workaround if solution is not feasible. Writing technical content and

contributing to Microsoft’s internal and external knowledge base.

Systems Engineer : Tata Consultancy Services 2006-2007
Developing desktop based application for Inventory management (Ruskin) and ajax

based web application for Parts Ordering (Honda)

Software Engineer : Pyramid IT Consulting 2005-2006
Web application for HR department for managing employees induction and records.

Winforms based application for Healthcare domain (Matria).

Technical Support Engineer : vCustomer 2004-2005

Providing voice based support and assisting customers in troubleshooting softwareand

hardware issues related with printers.

Education

Certification in Design Thinking : InteractionDesign.org 2019-2020

Course in human centred design.

B. E Computer Science : Mumbai University 2000 - 2004

+919972933498
sumit4palz@gmail.com
http:/sumgup.github.io/portfolio
www.linkedin.com/in/sumit4palz

Skills

User Interviews
Prototyping
Usability Testing
Frontend
Development

Frameworks and
Languages

HTML

CSS
Javascript
Jquery
Bootstrap
AngularJs
Sass

.net core and
framework
WPF, Winforms
MVVM, MVC
C#

Java

Visual Basic

Tools

Figma

Visual Studio Code
Xamarin Studio
Android Studio
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